
ITrent Multifactor authentication using the Authentication app 

 

Information  

The authentication app can be downloaded from either the Apple App Store or 

the Android Play store on any supported device. 

 

Step 1:  

Open the authenticator app. Login to iTrent as normal 

and you will be presented with the login options. 

Step 2:  

Enter your username. Make a note of recovery codes if 

provided.  

 

 

 

 

Step 3: 

Once the login option has been selected you will 

be presented with a QR code. This will need to be 

scanned with your phone camera, via the 

authenticator app previously downloaded. 

 

 



 

Step 4: 

Once you have scanned the QR code with the 

authenticator app, you will be presented with 

this screen, on your phone. Make a note of 

recovery codes if 

provided. 

You will need to enter the 

code displayed in the 

phone authenticator App 

into iTrent. 

Enter code here 

Once you have entered the 

code select continue 

 

 

 

Step 5: 

The recovery code that displays here you will need to save this in a secure location. This will be 

required in the event you have forgotten details.  

  

 

 

 

 

 

 

 


